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You should only attend A&E for serious and life-threatening
conditions that need immediate medical attention
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SELF-CARE

Sore throat
Cough / cold / flu
Grazes
Hangover

Most minor injuries or illnesses can be treated
better at home with a well-stocked medicines
cabinet and plenty of rest. Some self-care
essentials are: paracetamol, anti-diarrhoea
medicines, re-hydration mixtures, indigestion
remedies, plasters and a thermometer.

PHARMACY

Skin conditions
Allergies & rashes
Medication queries

DENTISTS

Dental Advice Line

0300 123 0981

Severe toothache
Dental absess
Knocked-out teeth

Try your usual dentist for advice. If they are closed
then contact the Dental Advice Line on 0300 123 0981
(Monday to Friday 8am-5pm) however outside of
these hours you can call 111, your call will be

triaged and if necessary you will be seen at a local
health centre.

GP SURGERY
EVENING & WEEKEND

DOCTORS

Asthma
Vomiting

Ear pain
Stomach ache
Back pain
Infections

WALK-IN
CENTRE

Haywood

01782 673500

Hanley
0300 123 6759

Midway
01782 663757

Minor injuries
Minor ailments

Minor ilinesses
Non-emergency
medical problems

Haywood Walk-in Centre
High Lane, Burslem, Stoke-on-Trent, ST6 7AG

01782 673500 (No appointment required)

Open Mon-Fri 7am-10pm, Sat-Sun 9am-10pm

Hanley Health & Wellbeing Centre
69-71 Stafford Street, Hanley, Stoke-on-Trent, ST1 1LW

0300 123 6759 (No appointment required)

Open daily 8am-8pm

Midway Medical & Walk-in Centre
Morston House, Newcastle-under-Lyme, ST5 1QG

01782 663757 (Ring for an appointment)

Open daily 8am-8pm

ACCIDENT &

EMERGENCY

The above is a guide only, if in doubt please contact your GP.

Chest pain
Severe blood loss
Choking
Unconsciousness
Fractures

To only be used for critical or life threatening
situations. The department provides immediate
clinical care for people who are seriously ill or injured.
Think twice before going to A&E.

Emergencies ONLY

A&E or 999




